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The Camp
Soltware Buver’s
Guide

Running a camp is one of the most rewarding jobs in recreation — but
it's also one of the most complex. Between registrations, waivers,
payments, staff coordination, and parent communication, camp
directors juggle dozens of moving parts every day.

The right camp management software can dramatically reduce
administrative workload while improving the experience for families.
But not all camp software is built for the same types of programs.

Some systems work well for small day camps but struggle with
complex registration rules. Others handle advanced scheduling but
create unnecessary friction for families trying to sign up.

This guide will help you identify the features that matter most for
your type of camp, so you can choose a system that supports your
operations both today and as you grow.
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Why 1t Matters

The wrong system can create problems such as:

Registration bottlenecks on opening day

e Confusing enrollment processes for parents
Staff spending hours on manual corrections
Payment reconciliation headaches

Limited reporting for leadership and budgeting

The right system, on the other hand, can:

Automate registrations and waitlists
Reduce staff workload

Improve parent satisfaction

Provide clear financial tracking
Support future program growth

Choosing software isn’t just about technology—it's
about choosing a system that understands how camps
actually operate.
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A fdertify vour -
. Camp Model,

Different models require very different software Cap: ‘,__li‘tles
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Municipal Parks
& Recreation
Camps

City and county recreation departments often run:
e multi-week summer camps

e specialty camps (arts, sports, STEM)
e before/after care

e programs across multiple facilities

Key needs:
o flexible registration rules
e household accounts for families
e integration with recreation programs
e reporting for municipal accounting
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School-Based
Camps

School camps often focus on:
e enrichment programs
e seasonal camps during breaks
e age-specific offerings

Key needs:
e easy parent registration
e strong communication tools
e attendance tracking
e simple staff management
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Specialty
Camps

A classic summer camp, run by a one or two leaders
who are committed to making summer special for
kids

e sports camps

e art camps

e STEM camps

e outdoor adventure camps

Key needs:
e easy parent registration
e stand-out web presence to draw customers
e strong communication tools
e attendance tracking
e simple staff management
o flexible session structures
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High-Volume
Mult-Camp
Organizatons

Examples include:
e sports camps
e arts camps

STEM camps

e outdoor adventure camps

Key needs:

skill- or age-/grade-level grouping

boutique camp site with descriptions of each
offering

Instructor assignments

flexible session structures

easy for sole proproprieters
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I Tvaluate the
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Made for
Registratons

Many software tools attempt to serve camps, but they
often lack the specific features recreation programs
need.

Systems designed specifically for recreation and camp
management tend to provide:

v flexible program configuration

/ family household accounts

V/ program-based reporting

V/ tools for municipal and community programs
Choosing software designed with recreation
professionals in mind can make a significant difference
In daily operations.
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Waitlists That
Actually Work

Popular camps fill quickly.

A strong waitlist system should:

e automatically manage openings
notify families when spots become available
allow staff to promote participants easily
allow staff overrides at every point

Waitlist management can consume hours of staff
time during peak registration periods.
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simple Family
ACCESS

Parents expect registration to be fast and intuitive.
Look for systems that allow families to:

« manage multiple children under one account
e reuse saved information

e sign waivers digitally

e upload required forms

e View upcoming registrations

e receive online communications

A smooth parent experience directly impacts
enrollment success.
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Payment
I lexibility

Camp programs often require more than simple one-
time payments.

Important capabilities include:

e payment plans
installment schedules
discounts and scholarships
refunds and credits

A smooth parent experience directly Iimpacts
enrollment success.
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Stafl Tools and
Rosters

Camp staff need quick access to participant
iInformation.

Key features include:

downloadable rosters

e attendance tracking

e emergency contact information
medical notes and alerts

The goal is to ensure staff can focus on campers —not
paperwork.
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Communication
Tools

Clear communication with parents is essential.
Look for software that supports:

automated confirmation emails
e schedule reminders

e program updates

e mass communication tools

Strong communication reduces confusion and improves
the overall camp experience.
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Reporting and
Fnancial
Iracking

Camp directors often need to report to supervisors,
boards, or city leadership.

Good reporting tools should make it easy to track:

e enrollment trends

e revenue by program
e attendance data

e waitlist demand

The ability to generate reports quickly can
significantly reduce administrative workload.
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3.constder
scalapuiey

Even if your camp is small today, growth ecan happen quickly
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Adsystem o
Grow With

Ask:

Will the system handle increased
enrollment?

Can we add new camp types easily?

Will reporting scale with our needs?

e Can the software support multiple facilities?

Choosing scalable software prevents the need to
switch systems later.
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4. Bualt for More

Look for a system with features for growth
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[.ook for Systems
Built for More

Many generic software tools attempt to serve camps, but
they often lack the specific features recreation programs

need.

Systems designed specifically for recreation and camp
management tend to provide:

V flexible program configuration

v/ family household accounts

V/ program-based reporting

V tools for municipal and community programs

Choosing software designed with recreation professionals in
mind can make a significant difference in daily operations.

)




HOW TO CHOOSE THE RIGHT SYSTEM FOR YOUR CAMP

4. The Real
Cost of
Ownershp

Hidden fees can be costly
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The Real Cost ol
Ownership

Price matters—but it's only one piece of the puzzle.

Consider the full picture:

e transaction fees

e iImplementation costs

e support quality

e time saved for staff

e modular pricing that leaves out key features

Sometimes a system that appears inexpensive can cost more in
staff time, inefficiency, or lost registrations.
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T'he Best Systems
Make 1t Lasy

Choosing camp software is an important decision that
affects your staff, families, and campers.

The best systems:

V/ support flexible camp structures
v/ simplify registration for parents
/ reduce administrative workload
V/ scale as programs grow

By focusing on the features that truly support your camp
model, you can choose software that strengthens your
program for years to come.
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What Recreation

Directors sSay
Alter the Switch

Many camp directors report that after implementing the
right system they experience:

e smoother registration days

o fewer support calls from parents

o faster financial reconciliation

e« more time focused on programming rather than

administration

The right software doesn’t just manage registrations —it
helps your entire camp program run more smoothly.
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How Cogran supports
Camp Programs

Many recreation departments and camp operators choose
Cogran because it was designed with real-world recreation
operations in mind.
Cogran helps organizations manage:

e camp registrations
family accounts
payment plans
waitlists
program communication

e reporting and financial tracking
Its flexible program structure allows organizations to support
everything from single-location camps to large multi-site
recreation programs.

Most importantly, Cogran is built to adapt to the way you
actually operate, rather than forcing camps into rigid
software limitations.
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Wantto See
What Modern
Camp Soltware
Can do?

If you're exploring camp software solutions, it can be
helpful to see how a system handles real-world camp
scenarios.

Schedule a short demo of Cogran to see how flexible
camp registration, waitlists, and family accounts
work in practice.







